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MMC's amateur photographers
Get Focused!
If you haven't had a chance to
do it yet, be sure to stop by the
Dana Center Lobby before Friday,
September 5, to see the 17th
Annual MMC Employee Photo
Contest. You'll be impressed by the
photographic talent of your coworkers!
With 162 entries to view in
this year's contest, the judges had
to narrow their choices to only
three winners in each of the four
categories: Scenic, People, Animals,
and Open. This year's judges,
Diane Atwood, WCSH 6
Healthbeat Reporter, Jack Milton,
Portland Newspapers Photographer, and Ronald J. Gillis, Audio
Visual Resources Photographer,
took their time and made their
selections.
And now, the winners! In the
"Scenic" category, Meredith
Elcome, PT, won first prize for
Harvest Time at Kagbeui. Connie
Korda, Social Work, took second
with Morning Has Broken, and
Pamela Lajeunesse, OPD was
awarded third place for South
Harpswell Morning. The People's
Choice prize went to Andrew
Packard, MD, Radiology, for Ha/eBopp Comet at Pinkham Notch.
In the "People" category, Peggy
Crowley, Pulmonary Medicine,
took first with John. The Family
Birth Center's Karen Norton's
What's Happening to my Hair? was
the judges' second choice.

C::EN~rER...

You can help where
it's needed most

Deborah Courtney, Nursing Resources, came next with The Ancient Wisdom of a Child. One
Hundred Years and Five Generations: My Grandfather and My
Grandson, by Peter Kolar, Pathology
and Laboratory Medicine, was the
People's Choice.
George Bokinsky, MD, Pulmonary Medicine, won first prize in
the "Animal" category with Grasshopper. Joyce Bangs, R5, came in
second with A "Salty" Lesson From
Mama, and Jason Cook, Medical
CONTEST,
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If there were a way you could
help others in your community that
was quick, easy, and convenient,
wouldn't you? Youcan, and the way
to do it is with your United Way
contribution.
You will receive your pledge
card soon and your department
solicitor will be available to answer
your questions about how United
Way benefits your community -- and
you, if you ever need help. Be sure
to return your pledge card whether
you give or not so you will be
HELP,

SEE p.8
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QJudityby
Leaps 'nBounds
See page 4.

MMC President Vince Conti meets with
employees in an informal forum to talk
about their ideas and concerns. Call
Debbie Boroyan in the President's Office
if you would like to participate in one of
these sessions, 871-2491. AV Photo.

EAP to have

new home
The Employee Assistance
Program (EAP) is moving! The new
location will be easy to get to, has
elevator service, and offers offstreet parking for employees or
their family members seeking help
at the EAP.
As of Wednesday, September
10 , the EAP's new home will be on
the third floor at 930 Congress
Street, a handy, accessible, private
setting in a building housing other
healthcare services. The building is
located at the corner of Congress
and Gilman Streets, across from
MMC's Gilman Street parking
garage.
The EAP has been a benefit to
MMC employees since 1989. EAP
manager Jim White, PhD, CEAP,
provides short-term counseling and
assessment services, with referrals
as necessary. Services are provided
free to employees and members of
their immediate families.
Referrals to services that
involve a fee for service are the
financial responsiblity of the employee. Most fees are covered in
part or in full by health insurance.
You can take advantage of the
EAP and be assured of strict confidentiality. No one will have knowledge of your use of EAP services
without your written consent.
For a confidential appointment, call 761-8345.

Maine Medical Center-Brighton Campus
Gift Shop Sale
50% off all items!!
(Magazines, paperback books,
and candy not included in sale)
September 8--12
Monday-Friday, 0900-1630 hours

Biomedical Conference
The Function of Growth Factor
Regulated Extracellular Matrix Proteins
in Vascular Wound Repair
Gene Liau, PhO
Senior Scientist, Dept. of Molecular
Biology, Holland Lab, Rockville, MD

Friday, September 12,1400

hours

Maine Medical Center
Research Institute
Please note different day of week and time.

Women, gender &
addiction treatment
On September 29, a conference will take place at Maine
Medical Center where treatment
will be discussed from a feminist
perspective, on the premise that
addiction represents a disordered
power arrangement embedded in
gender, race, and class.
For women who use substances,
patterns of social oppression and
control may become internalized as
self abuse and self oppression. Addiction is one response to the pressures
and devaluation of the female role.
What works for men in treatment
may be different from what works for
women.
Claudia Bepko, LCSW, private
practitioner, and Marie Kearns,
MSW, LlCSW, Coordinator, Civil
Commitment Program for Women,
Coalition on Addiction, Pregnancy
and Parenting, Cambridge, will
present Women, Gender, and

Addiction Treatment: Barriers and
Opportunities.
The conference will be of
interest to physicians, substance
abuse counselors, nurses, social
workers, and psychologists. It is
scheduled for Monday, September
29, from 0900 to 1630 hours in the
Dana Center. For a brochure, call
871-2733.
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Keysor named
Operator of Year
Mary Keysor, Director of
Food and Nutrition Services, has
been named Operator of the Year
by Food Management
Magazine.
This award is given annually to a
nutrition services operator featured in the publication
during the
course of that year.
This year, the award was
given for involvement
in
benchmarking,
a process for
measuring success. In this case,
Keysor compared MMC's nutrition
services with other hospitals and
then compared the costs of those
services. Keysor's selection was
related to the importance
she
places on working closely on this
process with her admini:,trator,
.
Mike Swan, Associate Vice President for Administrative
Services.
"Benchmarking
is very important now. MMC has used the
Healthcare Food Service ManageKEYSOR,

SEE

p.6

September 3, 1997
What's Caring To Make A Difference all about? It's. about pe?ple
who make MMC special. It's about the folks who are quietlv working
hard each day to improve themselves, improve their departments, and
improve the quality of life at MMC for everyone who enters our doors.

Janet, Tim,Judy, Mark ...
Rhonda, Diane, Real, Riley,
Pudgie, Joe, Merle, Sherry, Patty,
Pam, Ken -- the list goes on. What's
in a name? Magic Moments and
great customer service! Since our
first publication of Caring to Make a
Difference we've been highlighting
people who, on their own or as
part of a team, have learned how to
create Magic Moments -- those
experiences which leave customers
feeling special. And many people
have asked "What kinds of things
do they dothat are so special? How
does one create a great customer
experience anyway?" Well, part of
the secret is in the name - using
names, that is.
When we use our own names
to introduce ourselves to someone
else, we initiate a relationship -- an
opportunity for mutual respect,
understanding, and exchange.
When we use another person's
name to speak to them, we show
that we recognize them as individuals and that we respect them.
Of course using the name of
someone we don't know can
backfire if we sound too informal or
too familiar! Some people don't like
to be addressed by only their first
name, for example. To avoid turning
a positive action into a negative
perception, one should always start

a relationship on the most formal
basis appropriate to the situation.
This means that we shou~d addr~ss
any external customer using thel.r
title first (Mrs., ~s., M~., ,?r.) until
they say that usmg their first .name
is OK. Because most work srtuati?ns are less forma!, each individual must determine the most
appropriate way t? address ~
coworker. Just as In any relationship, there are no "hard and fast"
rules -- just good judgement.
How does all this translate into
great customer service? A few years
ago, British ~irways c?nducted a ,
study of which of their employees
actions made the strongest impression on customers' perception of
quality service. Many customers
were complaining of impersonal
treatment -- they felt they. were
treated like a number or Just as a
body to fill a seat. The airline decided to train all employees to
address every customer by name
(and to be creative in finding out
the customer's name, if they did
not know it). After the training and
implementation
of this initiative,
passenger satisfaction increased
66%! So...what's in a name? Customer satisfaction!
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Something to think about ...
"Service is just a day-in, dayout ongoing, never-ending,
unremitting
persevering, compassionate type of activity."
Leon Gorman,

L.L. Bean

Scarborough
Customer Service
Training
We all provide great customer
service! Ask anyone and they will
tell you they really try to make
every Moment of Truth a positive
experience.
But how do you actually do
customer service? What can you do
to spark a Magic Moment when
you have a chance to meet someone else's needs? You can find out
by exploring what makes you feel
that someone else is treating you as
a special person. You can smile.
You can use a person's name. You
can listen carefully to what is being
said and then repeat it in your own
words to show your understanding.
You can keep people informed
about what to expect next and why
it is happening. Paying attention to
where you are and what you are
saying is important in respecting the
privacy of others. These are all
specific ways of acting to make
others feel important, welcome,
and understood.
Reminding themselves of these
behaviors and practicing them

before they are needed has been
the heart of a special customer
service initiative developed and
implemented by employees at the
Maine Medical CenterScarborough Campus.
With the desire to provide a
truly memorable customer service
atmosphere to accompany their
beautiful new building, a group of
employees from several offices
collaborated to develop a written
"promise" of how any customer on
the campus should expect to be
treated.
Every employee working at
Scarborough either has or will
participate in the training to be sure
they are able to support the
campuswide "promise". Each
service promise was broken down
into specific actions or behaviors
that individuals could take to fulfill
the commitment.
Workshops to
communicate the commitment and
provide the skills needed to fulfill it
were developed. After initial sessions conducted by a consultant,

Comm..itment to Customers

Welcome to
Maine Medical Center=Scarborough
• Vve commit to excellence in
providing a healthy, healing,
and caring environment.
• 'Ve serve you in a friendly
manner.
• ''\'e respect your privacy.
• We listen and respond
individual needs.

to your

• 'Ve treat you with courtesy
and compassion.
• "We respect your time.
• We keep you informed.

Sally Breen (Diabetes Center) and
Kelly Cotton (Social Work) have
helped to refine and actually conduct some of the training sessions.
More sessions are scheduled to
provide this training for more

people as their jobs move to the
new space. The goal is to have every
employee at the Scarborough Campus understand and practice the skills
needed to fulfill the promise of
extraordinary customer service.

The Quality Fair Planning Team meets with CPQI Coordinator
Don Beddie to discuss
details. The team members are: Mary Keysor and John Romano, Nutrition Services;
[an Trott; Dawn Wood, Patient Accounts; Mary Descoteaux, MMCRI; Deb Tillotson,
Medical Quality; Martha Davoli, Public Information; Dan Nein, Environmental
Services; Elaine Solesky, Audio Visual Resources; Deb Dolan, R6; Sue Matthews,
Admitting; Deb Kinney, Nursing Resources. A/V Photo.

Quality by Leaps
'nBounds
The Finish Line in the race for
quality keeps moving in front of us,
but this year's Fifth Annual Quality
Fair will highlight how far down the
track we've come.
Using the theme Quality by
Leaps 'n Bounds, projects will demonstrate the many different ways
teams throughout the institution have
leaped hurdles such as time, changing expectations, limited resources
and "old habits" in their continuous
pursuit of the quality finish line.
The Quality Fair Planning Group
has been meeting and developing
the racing theme which will be the
centerpiece of the Fair. But the
Quality Fair is really an opportunity
for everyone to show off the quality
activities they have been involved
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with during the past year. There is still
room for teams or work groups to
show everyone here what they've
been working on and how far they
have leapt into the future!
If you've been part of a quality
improvement activity this year, talk to
your group about being part of the
Fair and take your place mounting the
winners' stand! We are particularly
interested in projects conducted at
other MMC campuses. Please contact Dee Roberts or Don Beddie in
the CPQI Office, 871-2009, if your
team would like to share results with
others at the Fair or if you have ideas
of how to bring the Quality Fair
experience to your campus.
Caring To Make A Difference is a
monthly publication
of the Continuous Productivity and Quality Improvement Office. Ideas, questions,
and comments may be directed to
the Editor, Stephanie Smith, CPQI
Program Assistant, at 871-2009, Fax
871-6344, or email smithsa.

EAC Boston Christmas Bus Trip
Saturday, December 6
Leave MMC 0800 hours, arrive
Faneuil Hall 0930 hours.
A fun-filled day of shopping!
Leave Faneuil Hall 1745 hours.
$16 per person.
Fordetails, call CoReen871-2211.
NorefimJs·

Kjeldgaard Day
set for October
The 11 th Annual Kjeldgaard
Day Symposium will focus on
asthma, treatment guidelines,
treatment and managed care issues,
and basic science and state-of-theart review of asthma.
Speakers include Alan Leff,
MD, University of Chicago, Editor,
American Journal of Respiratory
and Critical Care Medicine; Gary
Larsen, MD, University of Colorado
and National Jewish Medical &
Research Center; Reynold
Panettieri, MD, University of Pennsylvania; David Wennberg, MD,
Director, Health Services Research,
MMC; Mary Callahan, RN, Chest
Medicine Associates; Deborah
Argerow, LPN, Intermed; and Cliff
Hoover, RRT, and Charlies Kettell,
RRT, Pulmonary Medicine, MMC.
The Kjeldgaard Day Symposium was established in 1986 in
remembrance of J. Mark
Kjeldgaard, MD, former director of
the Division of Pulmonary Medicine. The symposium is dedicated
to his memory as an annual observance by MMC's Department of
Critical Care and Division of Pulmonary and Critical Care Medicine.
The symposium takes place
Wednesday and Thursday, October 8
and 9, in the Dana Center. For a
brochure or to register, call 871-2179.
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Student, took third with
Cinnamon Swirl. Frog on Lily
We like the photos entered in
Pad was the People's
this year's Employee Photo
Choice, taken by Don
Contest, but, well, we don't
McCrann, MD, OB/GYN.
have a place to hang them.
Taking first prize in
"Open" was Bob Sturges,
You can pick up your entries at
MD, Medicine, with QE2,
Portland Harbor. In second
Public Information, weekdays
place, Pam McQuire,
between 0800 and 1630 hours.
Pediatrics, offered Spring
Flowers. Third prize went to
Edgar Caldwell, MD, Pulmonary/Critical Care Medicine, for The selections are: A "Salty" Lesson From
Mama, by Joyce Bangs, and The
Castle Door. The People's Choice
Guiding Light, by Chris Montroy,
was the same as the judges' first
Discharge Planning.
choice: QE2, Portland Harbor.
The Friends have been funding
This year, 169 votes for the
People's Choice Awards were cast
various projects throughout the hospital and providing educational proby employees, volunteers, medical
staff, and others viewing the entries.
grams for the community since 1959.
Two winners were chosen by
Contest winners receive cash
prizes for their winning photos;
the Friends of Maine Medical
Center. These photos will be enPeople's Choice winners are given
larged, framed, and hung in areas
movie passes and an MMC mug.
Congratulations to all and
where patients can enjoy them. The
thank you for participating!
Friends' Purchase Prize-winning
-

What's It All About?
Information Sharing on
Surgical Technology
Maine Medical Center
Dana Health Education Center
September 24
1030 hours, Classroom 7
cr
1900 hours, Auditorium
Now accepting applications
for the March & September
classes of 1998
Call the School, 767-9589,
for further information.
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'Red Cross needs

ennergency volunteers
"

The American Red Cross
depends on volunteers. They are
now desperately in need of people
who are interested in volunteering
for emergency and disaster service.
With hurrican season here, the
Red Cross wants to build a volunteer base with people who enjoy
helping others in disaster or emergency situations. The Red Cross
provides all the training needed at
no cost, with the exception of CPR/
First Aid, which costs $16.00.
Training begins with a take-home
video, Intro to Disaster.
If you are interested in becoming a disaster volunteer, call Nancy
Putnam, American Red Cross Volunteer Coordinator, at 874-1192 x 214.

Here's the scoop!

Nurse practitioner students need
patients for physical exams

The Coffee Shop
continues its
5th Annual
Summertime
Ice Cream Special
Enjoy a tasty, cool
ice crearn treat
at a reduced price each
week while sununer lasts!

Wanted: books
Gently used children's books
and adult paperbacks. To be used
for the Family Practice Center's new
"Honor Library" on India Street.
Donations may be left at the MMC
Family Practice Department office
or at the India Street Clinic (care of
Teddi Adams). Questions? Call
Teddi Adams, 871-6811, or Lisa
Belisle, radio pager #0335.
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MMC Flower
Box Sale

50% off selected
spring and sununer
items, including silk
arrangements,
silk flowers, baskets,
Illugs, and other items
Open 0900--1630 hours
Flower Box proceeds benefit
children's services atMMC

Graduate students in the
Sir:nmons/UNE-Westbrook
College
Primary Health Care Nursing Program need volunteer patients for
physical exams. This program is
affiliated with Maine Medical Center.
The students are registered nurses
training to be nurse practitioners.
The exams will include a
medical history and physical exam
(exams do not include rectal or
genital exams). Adult volunteers are
needed on Wednesdays, beginning

Do you know
what time it is?
What time is it when it's 0800
hours? How about 211 7 hours? Is
this confusing? (See answers below.)
The Public Information Office
had a query recently about the socalled "military" or 24-hour time in
use at MMC. For Medical Records
purposes, the hospital made the
switch to 24-hour time recording at
0001 December 1, 1993. That's one
minute after midnight.
Consistent use of 24-hour time
lessens the chance that errors will
occur when completing forms, giving
medications, and performing other
time-related tasks. And since many
people use it here at the hospital, we
felt it made sense to use 24-hour
time in What's Happening also.
Here's a refresher on how to tell
time, 24-hour style. If it's after midnight and before noon, put a zero
before the time (7:15 AM is 0715
hours; 10:45 AM is simply 1045
hours). If it's after noon and before
midnight, add 12 to the time (1 :00
PM is 1300 hours, 11:30 PM is 2330
hours).
'V\fd LL:6 pue
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September 17, from 0930 to 1130
hours. Parents and children are
needed for pediatric exams on
Tuesdays, beginning September 16,
from 1500 to 1700 hours. All
exams will take place at the UNEWestbrook College Campus.
Adult volunteers will be paid
$20 for each visit. Parents bringing
their children will receive $25 for
each visit. If you are interested in
participating, please call Carole
Moor at 797-7261 x309.
KEYSOR, FROM P. 2

ment process for two years and is
very active in helping to define
the process," says Keysor.
"It enables operators to provide objective data to administrators and then decide together
where to go with the services they
provide."
Keysor serves on the National
Society of Healthcare Food Service Management
Benchmarking
Committee.
She will speak at a
national convention
this month
about how MMC uses the HFM
benchmarking
program to partner
with administration.

Support for those
affected by epilepsy
The MMC Epilepsy Support Group will meet Monday,
September 8, in Dana Center
Classroom 4, from 1900 to
2030 hours. Anyone with
epilepsy/seizures and their
family members, friends, or coworkers are invited. Guest
speaker Mark Persky will share
his personal experience with
epilepsy. For more information
call Debbi, 800-660-7832.
'

~arke~lace
In order to ensure that everyone has
an opportunity
to use the Marketplace, ads may be placed once only.
Repeats will be permitted only on a
space-available basis.

FOR SALE
Cape Elizabeth. Transferred owners
seeking offers. Wonderful 5 BR, 2.5
bath home overlooking Purpoodock
Golf Course. Contemporary
flair, very
spacious. Asking $159,800, possible
lease purchase. Call 799-5000.
No. Conway, NH. 2 BR Cape, 1 3/4
baths, open concept 1st fir, garage,
1/2 acre lot. 1 mi from Mt. Cranmore
and 9 miles from Attitash ski areas.
$99,500. Call 603/356-2932
evenings,
weekends.
Harden Chippendale sofa with cherry
legs and soft blue floral stripe upholstery. Excellent condition. $350.
Harden cherry dropleaf end table with
Cabriole legs. Excellent condition.
$60. Call/leave message 725-5856.
Windham 3 BR split level, new
kitchen, bath, driveway, shingles,
more. Large cedar deck overlooks
landscaped backyard. Ten miles to
MMC Asking $91,000. Call 892-2293.
Young Chang upright piano. Purchased in 1988 for $2,800. Black
lacquer finish. Perfect condition.
Asking $1,700. Call 799-3075 after
1800 hours.

1989 Dodge Caravan. 7 passenger, 4 cyl.,
5 speed, AC, trailer hitch. 120K mi. Great
condo $3,200 or B.O. Call 929-4597.
Ethan Allen Tuxedo style loveseat.
Quilted blue/white print. Like new.
$175. 2 swivel rockers. Blue. $35 each.
Exercise bike. $40. Call 883-2423.
Mitsubishi Galant. VR-4 Limited Edition
1991. Dark green, black leather interior,
PW, PL, moon roof, oaded. Asking
$8,500. Call 929-6313 eves.
Kenmore W /D set. White, extra Ig.
capacity. Many features. Purchased new
in April for $950. Selling for $750 firm.
Southwestern-styled couch w/rnatching
solid chair & ottoman. Good shape, very
comfortable. $600 for all. Call 767-4665.
4 radial snow tires used on '89 letta.
Size 175 70R 13. Good condo $25/ea.
Whisperlite backpack stove with bottle
and maint. kit. $35. Call 871-2984.
1997 Timberwolf 4x4. Still under warranty. $3,700 or B.O. Call 392-1044.

FOR RENT
1 BR apt. avail. 9/1 for residents or
MMC staff. Less than 5 min. walk to
hospitals. Exe. tenants, neighbors. 2 BR
unit may be avail 10/1. Call 874-2149.
House in No. Windham. 4 BR, 1 1/2
bath, large kitchen. $l,OOO/mo. plus
utilities. Call 892-3017.

OJ

Newly renovated 3-4 BR
bath. Quiet area of West
MMC Off-street parking
$800/mo. plus uti Is. Call

1994 Saturn coupe. Auto, AC, cassette. 47,000 miles. Exe. condo $8,400
or B.O. Call 772-4751.

OOB oceanfront condo. New furn., 1
BR, 1 bath. Off-street parking for 2 cars.
No pets. Available Sept.-May. $520/mo
plus utils, see. dep. and references. Call
772-2861 days, 767-4622 eves.

equipment. Start a business!
Klipsh speakers, Peavey 800 CS Amp,
Tapes & CDs 40s-90s. Call 282-4670.

Gerry Baby Jogger w/visor, Nearly
new. $120. Evenflo Exersaucer. $30.
Call 865-0230 eves.
Concepts in Comfort solid pine
kitchen table and benches. Good to
exe. condo $250. Call 799-4485.
Riding mower. 38", 12.5HP, with bagger. Exe. condo $650. Call 741-2175.
Large computer desk with hutch.
Gray. Asking $50. Call 773-5103.

house. 1 1/2
End, walk to
for 2 cars.
761-2158.

September through May. Pine Point
Beach, Scarborough. 3 BR, 2 baths, loft,
ocean views, fully furnished, Monitor
heat. $900/mo. Call 883-6270.
Newly renovated 2 BR apt. Off-street
parking. $650/mo. plus utils. Call 854-2210.
2 BR, top floor condo. 5 min. walk to
MMC K/LR/DR/bath.
HDWD floors.
High ceilings. W /0 & dishwasher in
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The deadlines for
announcement-length
items
and MARKETPLACE are
Sept. 3 for the Sept. 17 issue
and
Sept. 17 for the Oct. 1 issue.

All items must be in writing.
Information for What1s Happening
may be sent by interoffice mail to
the Public Information
Department, by email to THISST,
or by fax to 871-6212.
unit. $600/mo.,
Call 756-1206.

heat & HW included.

ROOMMATE
WANTED
M or F, N/S, prof. to share 3,300 sq. ft.
on Princess Pt in Yarmouth. Private BR
and bath. Association dock privileges.
Across street from ocean. $550/mo,
utils included. Call 846-1247.

CHILD CARE
Part-time babysitter/nanny
for 4
children, ages 4 to 9 years. Wed and
Thurs afternoons, additional hours
possible. Must have valid driver's
license. N/S. Two cats in home. Call
767-7076.
7 yrs. experience in early childhood.
Teacher and mom of 6 & 7 yr. old
girls. Nutritious meals and snacks
served. Safe, clean, cheery home
environment. Call 846-9647.
Almost Home. South Casco, off
Route 302. Director: BA Psych., AA
Liberal Arts, MBA, counselor, teacher,
nanny, mother. Preschool, Ig. fenced
yard, AC, TLC, great food. Member
CareShare Network, Child Care
Connections. Call 655-3945.

WANTED
Woman w/Lou Gehrig's disease
looking for help w/personal care, light
housekeeping, cooking. $1 0-$12/hr. 3
days/wk. Call 428-3986.

at Maine
Sept. 5

Sept. 6

Sept. 8

Medical

Center

MCCP Tennis Classic, Portland

Country Club, through 9/6. Call
871-2101.
Castles in the Air, MCCP
fundraiser. Kennebunkport. Call
871-2101
Epilepsy Support Group meets,

Dana #4, 1900-2030 hours.
Sept. 10 Healthy Lifestyles. "Managing
Stress and Illness." 1800-1900
hours, MMC-Scarborough.
Sept. 11 Healthviews, "The State of Our
Health". Xtra TV 4, Thursdays in
September, 2000-2100 hours.
Sept. 12 Cardiovascular Protection in EndStage Renal Disease conference.
Ogunquit. Call 772-7270.
Sept. 16 War against Cancer /I Rally. Call
Robin Fisher, 871-4126.
Sept. 20 MCCP Annual WALK. Portland,
Belfast, Dexter, Waterville,
Rockland. Call 871-2101.
Sept. 26 EAC 24-hour cruise on Scotia
Prince. Call 871-4450.
Sept. 29 Women, Gender, & Addiction
Treatment: Barriers & Opportuni
ties. 0900-1630 hours, Dana
Center. See p.2.
Oct. 8
11th Annual Kjeldgaard Day
Symposium. Through 10/9.
Dana Center. See p.5.
Oct. 29 Healthy for Life call-in program
on sleep disorders. 2000-2100
hours, NewsChannel 13. Watch
for more info.

The Volunteer Office
seeks donations of
pre-read current magazines
featuring sports, fitness,
entertainment,
or women's issues.
Donations may be left in
the Volunteer Office.
HELP, FROM p.I

eligible for prize drawings.
The 1997 campaign kicks off
Tuesday, September 9, with the
Kick Off Walk/Run/Amble to
Monument Square. For details
about the walk, call Judy Thomas,
871-4591.
It is easy to help by giving to
United Way. And with your contribution, you'll be helping where it's
needed most.

ENERJOY Step Aerobics
series begins September 10!
McGeachey Hall Gym
(showers available!)

NEW EMPLOYEES
ACCOUNTING:
ADMITTING:

Leslie King

ENGINEERING:

James Morrison

ENVIRONMENTAL
SERVICES: Mark
Axelsen, Gary Eastman, EJ Nye,
Jessica Stuart, Sherry Wilcox
FOOD SERVICES: Shelley Difiore,
Brian Snow, Matthew Eaton, Jonathan
Hardes, Nathan Lawler, Lisa Lefavor,
Shannon Ronco
INFORMATION
SERVICES: David
Shackley, Harry Mason
MEDICINE:

Leslie Cybulski

NURSING: Emma Dann, Katherine
Brannen, Kerri Coffin, Lori Cordeiro,
Sarah Fenderson, Melanie Harmon,
Nina Hudson, Mary Therriault
PATHOLOGY: Kathleen
Sharyl Sherburne
PATIENT ACCOUNTS:

Blomquist,
Austin Ganly

PULMONARY

MEDICINE:

RADIOLOGY:

Victor Guay Jr.

SWITCHBOARD:
VOCATIONAL
McGee

Mondays & Wednesdays
1200--1240 hours
September 10--0ctober 29
Cost is $70
First class is free!
Payroll deduction available!
Call Betsy Beecher, 871-4894, or
ENERJOY, 797-0484.

o Change

name or address as
shown on address label.

o Remove

my name from your
What's Happening? mailing list.

Please return this address label
in an envelope to the Public
Information Department.

Amy Bailey

MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102-317')

Mark Cole

Susan Vance
SERVICES: Crystal

